
 

     
1769 E. Lawrence St. Russellville, AL 35654     P: 866-328-4537       F: 800-343-3473             www.fmiproducts.com 

 
 
Overage/Shortage/Damage/Return Claim Form 
 
Company: __________________________________________  Date:_____________ 
 
Telephone: ________________________________________ 
Fax: ______________________________________________ 
 
Freight Carrier: ____________________________________ 
 
Arrival Date: _______________________________________ 
P.O. # __________________    RMA # __________________ 
Overage   Shortage   Damaged 
   (circle one of the above) 
 
FIREPLACE 
Model#     Serial # 
 
1.) ___________________________  ____________________ 
 
2.) ___________________________  ____________________ 
 
3.) ___________________________  ____________________ 
 
4.) ___________________________  ____________________ 
 
PARTS/ACCESSORIES 
 
_________________________  _____________________ 
 
_________________________  _____________________ 
 
_________________________  _____________________ 
 
RETURN FREIGHT COLLECT TO: (circle one) 
FMI Products, LLC   FMI Products, LLC 
1769 E. Lawrence St.   2701 South Harbor Blvd 
Russellville, AL 35653   Santa Ana, CA 92704 
 
Customer Service Department/Claims Request 
Phone: 866-328-4537  Fax: 800-343-3473 
 
 


