Dear Customer,

As you know the fall heating season is approaching. Schools, hospitals and other buildings will be evaluating and upgrading their heating systems. This will drive up demand for FasNSeal cad layouts and quotes. In order to accommodate your requirements are making several changes.

The mechanical room drawings we receive are typically third generation by the time they reach our engineers hands. As such the accuracy of the scaled dimensions is questionable at best and almost always causes a duplication of effort because we have to change the drawing. In the future we must have dimensions. Simple XYZ, length, width and height dimensions are all we need to provide a more accurate drawing which will require less if any rework.

To assure all our customers have a price quote to work from, we will be placing all layout revisions back into the queue. We will continue to work our quoting queue first in first out (FIFO). Changes will be considered a new requirement and will not be worked ahead of the queue (unless we’ve caused the change). 
A quote will not be put into the FIFO queue unless we have all the information required to complete the quote. Generally a properly completed quote work up sheet and dimensions are all that is needed. When a quote arrives we will do a quick review to assure the necessary information is there. If it is it will be given an Estimated Completion Date (ECD). You can contact customer service if you need the ECD. Please do not contact the engineers as this only slows down the entire process. If you need a quote before the ECD please contact Kevin Sponable or myself and we will determine if an accommodation can be made.

Finally, we will be implementing what we call a quick quote process. We will complete these quotes in 1 business day or less. These quotes will not have drawings and as such will be less precise. We will give you a not to exceed price (NTEP) provided key parameters do not change (i.e. single vs. double wall; vent diameter and system dimensions etc.). If you need a drawing to give to your contractor, we will create it when the order is placed. The drawing will be done before the order ships and we will take responsibility for changes in the quantities of various components above our NTEP. You will only be billed for product shipped to support the job which may be less than NTEP so you are assured a win.
We believe that these changes will alleviate the stress within the process and help us all win more business. If you have any questions please feel free to call me.

Respectfully,

Jim Molloy

Sales & Marketing Director

Simpson DuraVent branch 66

