
  

 
 
WARRANTY POLICY 
 
 
Each InfraSave heater is inspected and test fired to ensure optimum performance. 
 
To ensure against defects in workmanship or material, InfraSave extends the following terms for 
Parts Replacement Warranty. 
 

ALL 
TUBE HEATERS   BURNER CUP   TUBES      COMPONENTS 
 

IQ    10 Years  10 Years 3 Years 
IT & ITU   10 Years    5 Years 2 Years 
ITT & ITTU – Canada only 10 Years    5 Years 2 Years 
IR    10 Years    5 Years 2 Years 
IW & IWP   10 Years  10 Years 3 Year 
IA    10 Years    3 Years 1 Year 

 
LUMINOUS    CERAMIC TILES   ALL COMPONENTS 
 

IL     10 Years    2 Years 
IN      2 Year     2 Year 

 
OTHER     BURNER/TILES          MANTLE   ALL COMPONENTS 

 Patio 
-  1100 Series   5 Years      2 Year 
-  IO 210 Series     3 Years      1 Year 
-  4400 Series        3 Years     3 Years  1 Year 
-  4403 Series       2 Years     2 Years  1 Year 

       IC (Portable Construction)   1 Year     1 Year  1 Year 
 
 
All other components not constituting part of the heater and not manufactured by InfraSave 
Inc. are subject to the replacement warranty as per the manufacturer. 
 
The parts replacements are on the basis of F.O.B. InfraSave 
 
The above Warranty Policy is subject to change without notice.  It over-rides all other policies, written, 
verbal or insinuated. 
 

OPTIONAL ACCESSORIES AND REPLACEMENT PARTS ARE COVERED UNDER 
THE PART MANUFACTURER’S WARRANTY: APPROXIMATELY 1 YEAR 
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